U.S. DEPARTMENT OF TRANSPORTATION '
URDER FEDERAL AVIATION ADMINISTRATION 1380.54

7/1/98

sugy: VI TAL | NFORVATI ON SUBSYSTEM

1. PURPOSE. Thi s order establishes the organi zational and procedural
framework for inplenenting and maintaining the Vital |nformation Subsystem
(VIS) and the National Vital Information Subsystem (NVIS) and i ncorporates
by reference the VIS Procedures Manual (VPM) .

2. DI STRI BUTI ON. This order is distributed to the Associate
Administrator for Regulation and Certification; to the branch level in the
Washi ngt on headquarters Flight Standards Service; to the Program Director,
FAA Acadeny, and to the Regul atory Standards Division at the M ke Monroney
Aeronautical Center; to all regional adnministrators; to the branch |evel
in the regional Flight Standards divisions; and to all Flight Standards
field offices.

3. BACKGROUND.

a. The vIis is a subsystem of the Flight Standards Automation System
(FSAS)| an elenment of the Aviation Safety Analysis System (ASAS),
provi ding a conprehensive data base of air operators, air agencies,
aircraft, airnen, and facilities under Federal Aviation Adninistration
(FAA) jurisdiction. Field office personnel may perform data-base
mai nt enance functions, create ad hoc reports, access and print standard
reports, and maintain or update the air operator, air agency, aircraft,
airmen, and facility information. VIS provides an automated net hod of
storage and retrieval of data within Flight Standards Service and the FAA

b. ©NVIS provides the data-base link to the National Program
Tracki ng and Reporting Subsystem (NPTRS) that enables the Flight Standards
Service to manage human resources and the regional and field office
surveillance work prograns effectively.

c. NVIS provides a broad description of air operator and air agency
operational data for the Flight Standards Service. Information includes
the environmental ancillary files that identify the followi ng data by the
field office's identifier code: the air carrier/air agency nane,
desi gnator code, airport identifier, the air carrier's or air agency's
operating certificate, maintenance and operations facilities (as
applicable), and contractor information. NVIS is available to all Flight
St andards offices.

d. VIS is a flagship data-base systemthat provides an autonated

two-way flow of information for all levels within Flight Standards. VIS
has been devel oped nationally to incorporate new capabilities and
enhancenents resulting fromtechnol ogi cal advances. Revi sions to VIS are

rel eased as new versions of FSAS software to all Flight Standards offices.
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4. | MPLEMENTATI ON

a. Al levels of the Flight Standards Service will inplenent and
mai ntain the vis in accordance with the procedures and gui delines set
forth in the VPM.

b. The Flight Standards Service and regional Flight Standards
di vi sions shall appoint at |least two staff nmenbers (an operations
speci alist and an airworthi ness specialist) to provide subsystem gui dance
to headquarters, regional, and field office personnel on a continuing
basi s. In addition, regional Flight Standards divisions should appoint a
person to provi de subsystem gui dance to adm nistrative personnel. The
regi onal FSAS System Adninistrator nmay be the point of contact for
gui dance concerni ng VIS.

c. National/regional/division/branch nanagers and managers of
Flight Standards field offices are, in accordance with instructions from
the next higher level of authority, responsible for the inplenentation,
mai nt enance, and managenent of the vIS. Although divisions, branches, and
offices will have latitude in the use of the VIS, the standardi zed system
shall be maintained in its entirety.

d. Since the VIS is the source data base for information used for
air operators, air agencies, aircraft, airnen, and facilities in the
devel opnent of surveillance work programs, certification activities, and
operations specifications, data quality should be a primary focus for all
offices. Accurate reporting in VIS is essential for nanagenment of the
| ocal system Managers and supervisors should establish and nmaintain an
of fice environment conducive to effective data quality control of the VIS.
The VIS should not be altered in order to influence the surveillance work
prograns. Comput er access to the VIS should be nade available to al
per sonnel

5. FORM. There is not a standard national formto be used for data
entry into the vis. However, it is advisable to use a locally devised
wor ksheet to capture pertinent information prior to adding a new air
operator, air agency, aircraft, airman, or facility into VIS.

6. | NFORVATI ON UPDATE. Any deficiencies found, clarifications needed, or
suggested inprovenents regarding the contents of this order should be
noted on FAA Form 1320-19, Directive Feedback |nformation. For your

convenience, this formis included at the end of this order. Your
comments should be forwarded to the originating office (Attn: Directives
Managenent Officer) for consideration. If an interpretation is needed

imediately, you nmay call the originating office for guidance. However ,
you shoul d al so use the FAA Form 1320-19 as a followup to the verba
conversation.

Thomas E. Stucéé&giigv‘~ﬂ

Acting Director, Flight Standards Service
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